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Silkbank Limited, Date
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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu. You may also use this document to compare different accounts
Branch, City offered by other banks. You have the right to receive KFS from other banks for comparison.
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Account Types & Salient Features:
This information is accurate as of the date above. Services, fees and mark-up rates may change on a bi-annual basis. For updated fees/charges, you may visit our website or visit our branches.
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Conventional (Savings Account) Conventional (Term Deposit)
(3615 ) 05l (327Gl
Particulars
¥ Munafa PLS Super Pensioner i Flexi Flexi Flexi Salana Mahana Rupee Foreign Currency
S Rozana Savings Sa\':er Account Fore?:cgﬂlrlrtency Advance Mahana Salana Munafa Munafa Term Deposit Term Deposit
sl Ay 74 K w6 S s s Susiv o I w3 bk
USD, GBP, EUR USD, GBP, EUR
Currfency PKR PKR PKR PKR PKR PKR PKR PKR PKR PKR /)’50{/‘
UJ/ é.ug}b@ é_;/JWI& é.u(}l‘?/L é_:/g}b@ /)"’,‘E/’ é.ug’}W’& 4".54}("/@ d_‘.u(}L’?rL é.u&l‘?ft é.u&l‘?ft é.u(‘}k"/rt 5/,1/}&“5}7&,/
® ® ® ® ® - ® ® 5/!//‘75.&6”&/. ® ® ® * ® - ® - ® - ® k3 % ¥ o
To open Rs. 2,500/- Rs. 2,500/- Rs. 2,500/- Zero Rs. 2,500/~ Rs. 100,000/- Rs. 100,000/- Rs. 100,000/- Rs. 100,000/- Rs. 100,000/- Rs. 100,000/- Rs. 100,000/~
Lods £-1,2,500/- £-4,2,500/- <-1,2,500/- ; & 5,2,500/- 22,100,000/ £5,100,000/- £,100,000/- <100,000/- 25,100,000/~ 25,100,000/~ 2,100,000/~
< 5 v g v g g 5 5 T T T
Minimum USD = 5,000,
Balance GBP = 3,000 and
for EUR = 3,000
Account To keep Rs. 50,000/~ Zero Rs. 50,000/~ Zero N Zero Zero Zero Zero Zero Zero Zero
Ll Lo, &/50,000/- Vst £-1/50,000/- Yt *”?3383:)'5 Yt W W Vit Vit Vst Vad
J‘kﬂ'{ £2/3,000=43,
£-2/3,000=¢

1 USD/GBP/EUR
+ FED Or Rs. 50/-

per month
_ Account Rs. 50/- Zero Rs. 50/- Zero 1 USD/GBP/EUR Zero Zero Zero Zero Zero Zero including FED
Malqtenqnce Fee o) T o w50) X A u{ . . . . . . (whichever is higher)
P <2/ 50/- Vol <4/ 50/- Y AT b 1 Vit Vit > > Ve Vel
b +FED34/J‘5£//I5J{/!1
FEDUrle 2,50/
(se0455%2)
Is profit paid on
account subject to
the applicable
tax rate Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
,,iu;l 3y b Ul ol o b b ) Ul Ul Jb Ul b
Vhdfee
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Yes we can

Conventional (Savings Account)

Conventional (Term Deposit)

(L3615 ) 205 b (i DGt
Particulars " -
s Munafa PLS Super | Pensioner | Foreign Flexi Flexi Flexi Salana Mahana Rupee Foreign Currency
<l Rozana Savings Saver Account %‘é’::ﬂﬁ{ Advance Mahana Salana Munafa Munafa Term Deposit Term Deposit
2l | Py | g s | aade | S 25 s s Susil Cbespl LA S L
Tiers Rate Tiers Rate Tiers y 1 i 3th y Gth Months | USD ‘?pr EUR
. . .. on onths | Months . , )
2 % i# % iE A | W3 | e # | 5 ”5
TMonth | g 550 | 0.25% | 0.25%
Up to al1
Rs.
100,000,000
=14.50%
100,000,000
Lo SMorihs | 0.50% | 0.50% | 0.50%
14.50% =& °
Rs. 100,000 to Rs. 100,000 to Rs. 100,000 to
Indicative R Rs. 50,000,000 Rs. 50,000,000 Rs. 50,000,000
I (\" S.
Profit Rate (%) 100,000,001 2023(19 15.25% QOQQQ 15% 2020_(19 14.65%| 14.65 | 16%
d.t? g;, 14.50% 14.50% an$_oa%06ve: 14.50% 0.25% 14.50% 15% 15.50% 50006,000 50‘006,000 50006,000
a obtained sy sy =
5 5 5
%4 J from
Business
Segments
100,000,001
sl BMonths | o500, | 0.50% | 0.50%
0!
U'/Q:/K. L6
;u:f‘;
e
Rs. 50,000,001/- [To be obtained| Rs. 50,000,001/- | T be obtained|rs 50,000,001  To be obtained
and above  |from Business | and above | from Business | and apove from Business
Segments Segments Segments
50,000,001 - 50,000,001 ’ 50,000,001 -
Kinsle_ss UGk Ll ss e Linle_s Uk
T T T
EA o ERI S o LU
Profit Payment
Frequency Daily Bi-annually | Monthly | Bi-annually | Bi-annually | Advance Monthly Maturity Maturity Monthly Maturity 1 Month |3 Months Moﬁths
f)ﬁ"‘t}/ Cw = = < G e | Ao S G e S U EE e o1 43
k) s =Bl
Example Rs. 123.97/ 1 Month 3 Months | 6 Months
@Rs. 100,000/~ Rs. 39.7/- Rs. 7,250/- Rs. 1,205 | Rs.7,250/- S -2~ 1Rs. 14,500/~ | Rs.1,250/- | Rs. 15,500/~ Rs. 15,250/ Rs. 1,250/ Rs. 1,220/- | Rs. 3,662/- | Rs. 8,000/- Rs. 21/- | Rs. 62/- |Rs. 124/-
Je $9397 | o07250 | w1005 | 407250 | 12897 1214500 | 41250 | 415500 £-2/15,250 £2/1,250 ol o3 o6 L21 | Lab2 | 4124
/%¢-2,100,000 i * i § & 1220 | %3662 | £+8,000 : i :
Profit payment on premature encashment will be made at lower PLS Profit payment on premature encashment will be made at lower PLS Savings | Profit payment on premature encashment
Premature / Savings Profit Rate at the time of booking or encashment for number of | Profit Rate at the time of booking or encashment for number of days deposit | will be made at lower PLS Savings Profit
Early Encashment / days deposit was booked. For Flexi Advance, on premature encashment | Was booked. ; Rate at the time of booking or
Withdrawal Fee taxes will still be deducted for the initial profit amount. oS Ll Pl el & [ nl $sa §i,L | encashment for number of days deposit
%Jm;mﬁ,ﬂf J”;LI?&)L&J(I:IL&/J&}éé{&;éd:’ﬂ;ﬁ/}gu@f —g’&‘fk‘/"'ébf“’d?ﬁ’urﬁmﬁwé(";Vgﬂ:d"'c% was book(id. o
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SILKBANK

Yes we can
Service Charges
IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find the full list at our branches and on our website www.silkbank.com.pk.
Please note that all bank charges are exclusive of applicable taxes.
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Conventional (Savings Account)

Conventional (Term Deposit)

(3615278 (3D
Services Modes
oy 3 Munafa PLS Super Pensioner Foreign Currency Flexi Flexi Flexi Salana Mahana Rupee Foreign Currency
7 % Rozana Savings Sa\FI,er Account Account Advance Mahana Salana Munafa Munafa Term Deposit Term Deposit
s FeAihg Kz w3 A Tt e Hopis® s P Sl 420 R i) TS
. s. 175/-
l;;e’rj:y Zero Zero Zero (whichever is higher) _ _ _ _ _ _ _ _
(u.,‘,'“) Vel Vot Vad £3/175(0.10%
4 (s0sk2)
I/r;ticlt?' Zero Zero Zero Zero
oD L . H H - - _ — - — _ _
Cash
Tr tion
829 Own ATM
o withdrawal
E20)) LGz Zero Zero Zero Zero B B B B B _ B _
o > # # #
t%’f/;
Other
bank's ATM
LVC)-/: Rs. 23.44/- Rs. 23.44/- Rs. 23.44/- Rs. 23.44/- _ _ _ _ _ _ _ _
[y <1 23.44 < 23.44 < 23.44 <1 23.44
Eide T g T 7
Ve e
ADC/
Digital Zero Zero Zero Zero
5 H s Y Y — — - - — — _ _
vl » # » »
J,f 5%
SMS
i Rs. 125/- Rs. 125/- Rs. 125/- Rs. 125/-
Alerts Cle/a/rlng per month per month per month per month - - - - - - - -
IR A “Me-2125 “Me2125 1125 2125
o
For other
transactions Rs. 125/- Rs. 125/- Rs. 125/- Rs. 125/-
q)uf/f) per month per month per month per month - - - - - — — _
G0 ~Whe2125 ~We2125 ~We2125 ~We2s125
L
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Yes we can
Conventional (Savings Account) Conventional (Term Deposit)
(3615005 b (a3 DGt
Services Modes
7 a ) Munafa PLS Super Pensioner Flexi Flexi Flexi Salana Mahana Rupee Foreign Currency
= Rozana Savings Saver Account Advance Mahana Salana Munafa Munafa Term Deposit Term Deposit
il A A 7 LA N e ag? Lot Sopl A | Lol ks sk
EMV
Classic Rs. 1,650/- Rs. 1,650/- Rs. 1,650/- Rs. 1,650/- B _ B _ _ _ B
S8 +1,650 +1,650 1,650 +1,650
i
EMV Gold Rs. 2,200/- Rs.2,200/- | Rs. 2,200/ Rs. 2,200/- B B B B B B B
,:J,Qj,(iiu’l <2,200 442,200 442,200 42,200
Debit
Cards
EMV
J3es T}i‘g‘ll&’? Rs. 3,500/- Rs. 3,500/- Rs. 3,500/- Rs. 3,500/- - - — - - — _
fw:“ 3,500 +3,500 +23,500 +23,500
EMV
PayPak Rs. 1,200/- Rs. 1,200/- Rs. 1,200/- Rs. 1,200/-
S £-+/1,200 £-2/1,200 £+,1,200 £+1,200 - - - - - - -
e
Free First Free First
Cheque Book Cheque Book
of 10 leaves. of 10 leaves.
Subsequent Subsequent
Rs. 20/- Rs. 20/- Rs. 20/- 25-leaf Cheque | 25-leaf Cheque
Issuance per leaf per leaf per leaf Book @ Rs. 20/- | Book @ Rs. 20/-
1y 20 20 %20 er 5P 0 | eaddo B0 - h N B B h N
SR Bl St G B
SuBP2sunier | S B2500
AL A
u_@,(}%» 20 u&&%u 20
Cheque
Book Rs. 500/- Rs. 500/- Rs. 500/- Rs. 500/-
< Stop per per per per
Y -3 payment customer customer customer customer _ _ _ _ _ _ _
M’.‘:ab’ .._451500 ‘_45/500 ’451500 7;1/500
A A A A5
Rs. 300/, Rs. 300/-, Rs. 300/-, Rs. 300/-,
subsequent subsequent subsequent subsequent
loose loose loose loose
Loose cheque cheque cheque cheque
cheque Rs. 500/- Rs. 500/- Rs. 500/- Rs. 500/-
o Aoeus00 | Aoewsoo | Alewusoo | e us00
= w2300 w5300 wled1,300 e 1,300
Go 1 o G o
4:_3/500 4_._.:/500 47.;/500

4._.5;500
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Yes we can

Conventional (Savings Account)

Conventional (Term Deposit)

(3615215 (&3 DGl
Services Modes
Vd R ) Munafa PLS Super Pensioner Foreign Currency Flexi Flexi Flexi Salana Mahana Rupee Foreign Currency
= Rozana Savings Saver Account Account Advance Mahana Salana Munafa Munafa Term Deposit Term Deposit
Sl ;@:‘&!JJQ Vo 2561 A LKk ul,)é,‘ﬁh :}Luﬂ ;Ul/u’ﬁ et Clbesil LA L R
Banker Rs. 300/ Rs. 300/ Rs. 300/
Remittance Cheque e Soer Soer
(Local) (/)fdagr instrument instrument instrument Rs. 300/- _ _ _ _ _ _ _ _
(U’%“/ 'y 24,300 £2/300 21,300 42300
i3 Gl o ! o
/5/74’_/ Pz PZ2n) PZi2n)
Foreign 3DD/3TT
Dema%d UsD 20 USD 20 USD 20 USD 20 in a month
et 5§ 120 236 4120 3§ 120 3§ 120 v
Remittance e 3TT/3 DD
(Foreign)
K USD 24 USD 24 USD 24 USD 24 USD 24
(u(t $) Wire plus SWIFT plus SWIFT plus SWIFT plus SWIFT plus SWIFT
7 Transfer charges charges charges charges charges _ _ _ _ _ _ _
s, D5§ 124 D58 124 D5§ 124 M5 24 A58 124
Ll L Ll L il L e it il 2
Annual Zero Zero Zero Zero Zero B _ _ B _ _ B
<L # > # # #
Half
Statzrfnent Yef;'ﬂy Zero Zero Zero Zero Zero B B B B B B B
Account U;L:_"/ vl Vel Vel Vel vl
511
&
“”’)? Rs. 35/- Rs. 35/- Rs. 35/- Rs. 35/- Rs. 35/-
Duplicate per per per per per
e statement statement statement statement statement _ _ _ _ _ _ _
S £ 135 L35 £ 135 £ 135 £ 135
NE VR VeI Ve NEA
Silkbank Zero Zero Zero Zero
Fund o Vel Vel Vel /> - N N B N B N N
Transfer
S [
ri/ / ~ Less than Rs.25,000-Free | Less than Rs.25,000-Free | Less than Rs.25,000-Free | Less than Rs.25,000-Free
‘f}d/ Other Banks 25,000 and above- 0.1% or | 25,000 and above- 0.1% or | 25,000 and above- 0.1% or | 25,000 and above- 0.1% or

s

Rs.200 (Whi is higher)

i bebfe 125,000
/ugbrruu%uzs,ooo
(ki) 212004 0.1%

Rs.200 (Whi is higher)

b be 25,000
i Jalg 25,000
(ki) 212004 0.1%

Rs.200 (Whi is higher)
bt fe 25,000
Al g 1125,000

(ki) 212004 0.1%

Rs.200 (Whichever is higher)
= bbelfe 2 325,000
Al Jinte_2125,000
(i) 2,200, 0.1%
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Yes we can
Conventional (Savings Account) Conventional (Term Deposit)
(3615 )G s (I3 Dz G
Services Modes
V4 21__) Munafa PLS Super Pensioner Foreign Currency Flexi Flexi Flexi Salana Mahana Rupee Foreign Currency
= Rozana Savings Saver Account Account Advance Mahana Salana Munafa Munafa Term Deposit Term Depqslt
2l A Ay s S P s o s g Cosiv Ceaspl S| Lot sk
Internet
Banking
subscription
(one-time
& annual) Ze'ro Ze.ro Zefo Ze.ro _ _ _ _ _ _ _ _
e > > > g
i
27D
bl
Digital
Banking
S
e Mobile
Banking
subscription
(one-time
& annual) Zero Zero Zero Zero _ _ _ _ _ _ _ _
i Vel Ve Ve Vel
i
2D
(2l
Normal Zero Zero Zero Zero 3 B 3 3 B B B B
G # # # >
Clearing Intercity Zero Zero Zero Zero Zero _ _ _ _ _ _ _
7 et # # # > #
Rs. 550/- Rs. 550/- Rs. 550/- Rs. 550/-
per per per per
Same Day instrument instrument instrument instrument _ _ _ _ _ _ _ _
Ul £-1/550 £-4/550 £3/550 44550
P22 2303 P22 233
Closure of Customer
Account request Rs. 500/- Rs. 500/ Rs. 500/- Rs. 500/ Rs. 500/ Rs. 500/ Rs. 500/ Rs. 500/ Rs. 500/- Rs. 500/- Rs. 500/- Rs. 500/-
=36 Nl 44500 42500 42500 42500 42500 42500 421500 421500 421500 42500 42500 42500
J;,J R
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Yes we can

You Must Know
Zeptap Lol T

Requirements to open an account: To open an account, you will need to fulfill some identification requirements
as per regulatory instructions and bank's internal policies. These may include providing documents and information
to verify your identity. Such information may be required on a periodic basis. Please ask us for more details.

Cheque Bounce: Dishonoring of cheques is subject to a criminal trial in Pakistan under section 489-F of Pakistan
Penal Code, 1860. Accordingly, you should be writing cheques with utmost prudence.

Safe Custody: Safe custody of access tools to your account like ATM cards, PINs, cheques, e-banking usernames,
passwords, other personal information, etc. is your responsibility. Bank cannot be held responsible in case of a
security lapse at the customer’s end. Silkbank will never ask for your secure banking information like account
number, username, ATM PIN, OTP, CVV, or password, or ask you to log in to your account from an email/SMS
link.

Record Updation: Always keep profiles/records updated with the bank to avoid missing any significant
communication. You can call (021) 111-100-777 to update your information.

What happens if you do not use this account for a long period? If your account remains inoperative for
12 months, it will be treated as dormant. If your account becomes dormant, the transactions will be restricted.
To reactivate your account, the following documents are required:

1. Valid CNIC/NICOP

2. Signed Multipurpose Form

3. Biometric Verification

Additional documents required for overseas customers:

4. Passport (Information page)

5. Exit/Entry Stamp

6. Valid Visa (if any)

7. Request Letter (for reactivation of a dormant account, providing all details)

Note: The customer has to make a transaction on the same day to remain active, otherwise the account will be
marked dormant again.
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Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance, 1962, all deposits which have
not been operated during the period of last ten years, except deposits in the name of a minor or a Government
or a court of law, are surrendered to State Bank of Pakistan (SBP) by the relevant banks, after meeting the
conditions as per provisions of law. The surrendered deposits can be claimed through the respective banks.
For further information, please contact our call center at (021) 111-100-777.

Closing this account: In order to close your account, please contact our call center at (021) 111-100-777.

How can you get assistance or make a complaint?

To register any service concerns, you may contact our 24-hour phone banking center at (021) 111-100-777
or send us an email at info@silkbank.com.pk or write to us at the following address:

Complaint Management Unit

Silkbank Limited

2nd Floor, Hussain Center

Shahrah-e-Faisal

Karachi, Pakistan

If you are not satisfied with our response, you may contact:
Banking Mohtasib Pakistan

Shaheen Complex

5th Floor, M. R. Kiyani Road

P.O. Box 604, Karachi
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Yes we can

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT
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Customer Name:

reet”

@/t‘

Date:

Product Chosen:
_‘J/ﬁ‘/z_v}...:;‘

Mandate of Account:

Single / Joint / Either or Survivor

GEF1E36) LI U AP
Address:
*
Contact No.: Mobile No.: Email Address:
i A A
Customer Signature: Signature Verified:
L%L/ MPQA/;J:;’J




